BOMKCKWUA OPICUHTE3

NMOJINTUKA B OBJIACTU KAYECTBA

Hawmwu cTpaTteruyeckue Lenu:

- YpoeneTeopeHue notpebuteneil, Tex, KTO BbIpalLMBaET XUBOTHBIX 1 NTUL, AoBbLIBAET pyay,
MPOW3BOAMT YCKOPUTESN BYNKAHU3ALMM 1 UCKYCCTBEHHbIE BOMOKHA, BYMaXkHYo NPOgYKLMIO 1 CTEKITO.

- [MoBbilEHNe KOHKYPEHTOCNOCOBHOCTU U MPUBLINEHOCTV MPEanpPUATUS ONS OanbHelwero
pasBUTUSA NMPOU3BOACTBA B MHTEPECaX aKLVMOHEepOoB, NapTHEpOB, nepcoHana u obLecTsa.

- OBecneyenne 6e3onacHOCTV U OCYLLECTBNEHNE AEATENLHOCTA B rapMOHUM C OKPYKatoLLei
cpenoi.

3T Lenu AOoCTUraloTCs NyTeM NPUHATUS PELUEHNA, OCHOBaHHbLIX Ha aHarnmae 1 OLEHKe AaHHbIX,
U peanusauum crieayowmx npUHLMNoB:

1 OpwueHTauusa Ha noTpeGutens

Mbl cofeicTByem YyCneLwHOW OeATeNnbHOCTM Hawux notpebuTtenein, cosgaBas AN HUX
NPOAYKUKMIO C y4eToM ux TpebosaHuii 1 xxenaHuid. MoTpebuTens MEET peLlarlLee CroBo B OLEHKe
KadectBa Hawei npoAykuuv. Mbl rapaHTMpyeMm, 4TO BCE [OMOSHUTEfbHbIE MOXENaHus
notpebuTtena n cornacoBaHHble TpeboBaHus ByayT BbINOMHEHDI.

2 TpoueccHbI NoaXxoa U NOCTOAAHHOE YHy4lleHue

Mbl noHMMaem Hally [OeATenbHOCTb, Kak B3aUMOCBS3b MNPOLIECCOB, HarpaBneHHbIX Ha
pe3ynbTaT, oLeHUBaeMblil noTpebutenem. Mbl roToBbl MOCTOSHHO COBEPLUEHCTBOBATL Hally paboTy,
06HOBNATE BU3Hec—npoLecchl, YTobbl yAOBNETBOPATE U3MEHSIOLWMECS 3anpockl NoTpebutenei B
YCNOBUSAX KOHKYPEHTHOMO pPhIHKA.

3 OdpheKTUBHOCTL U BOCNIPUUMUYUBOCTb K HOBOMY

Mbl noctosiHHo paboTaeM Hag NOBbIWEHWEM 3PMEKTUBHOCTU WCMOMb30BaHWA BCEX BWOOB
PECYPCOB, CHWKEHWEM W3OEepXKeK MpOoV3BOACTBA M COKPALUEHMEM HEeraTMBHOrO BO3OEMCTBUS Ha
OKpy:KatoLlyto cpeny. Mbl noebiluaem 6e3onacHoOCTe KOPMOBO [06aBKM U CTabUNbHOCTL KayecTsa
BCe NpoAyKLMKU NyTeM YNnopsaodeHns 1 KoopauHaumm paboT, ¢ y4eTOM PUCKOB 1 BO3MOXHOCTEN Ha
BCEX aTanax >XWU3HEeHHOro LMKIa NpoayKUMK.

4 JlupepcTBO pyKOBOAUTENS U BOBRIIEYEHUE NepcoHana

Mbl npeabaBnsem Bbicokue TpeboBaHMS K PYKOBOAWTENAM W MPEeAOCTaBfSAeM BO3MOXHOCTb
yyactua B BbipaboTke W peanu3auun yrnpaBrneHYeckux pelleHuin Bcemy nepcoHany. Mbi
obecneynsaem OTKPLITOCTb WHMOPMALWMM, MPU3HAEM AOCTWKEHUS COTPYAHWKOB M MOOLLPSEM
MHULMATMBY, YTO CNOCOBCTBYET BOBMEYEHUIO NepcoHana B yrnpaeneHue npeanpusaTmem.

5 B3auMoBbIrogHbIe OTHOLWEHUA C NOCTaBLMKaMKM U NapTHepamu

Mbl  cuMTaeM, 4YTO Ka4yecTBO Hallell npoAYKUMM  Ha4YMHAETCH Y  MOCTaBLLUMKOB.
Halue 6naronony4ne Mbl CBA3bIBAEM C NPOLBETAHUEM BCEX HALLUX MapTHEPOB, TeX, AN KOro U C Kem
Mbl paboTaem.

Pykoeoacteo AO «Bomxkckuin OprcuHTes» GepeT Ha cebsi OTBETCTBEHHOCTb 3a peanusauuio
daHHou T[lonMUTMKM W noaaepxaHue ee B paboyeM COCTOSHUM, 3a MNOCTOSIHHOEe
COBEpPLIEHCTBOBaHME CUCTEMbl YNpaBfeHUsl KayeCTBOM B COOTBETCTBMU C MPUMEHUMbIMMU
3akoHopgaTesnbHbIMKU TPpeboBaHUAMU U TpeboBaHUAMU cTaHpapTa ISO 9001.
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